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Your
dedicated

page

www.allianzcare.com/eurotrainees

Here you can access:

Member Guide & Table of Benefits

Forms: Treatment Guarantee, Claim, Dental Cost Estimate
FAQ section

How to apply for an individual extension when your traineeship
has ended

Access to MyHealth digital services for easy claim submission
(available once you have an individual policy number)
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http://www.allianzcare.com/eurotrainees

YOUR HEALTH INSURANCE PLAN

A medical plan providing you with reimbursement
for medical and dental expenses which may occur
during the time of your traineeship, within the
limits described in the Table of Benefits.

This plan provides you with cover for:

Doctor’s consultation
Surgical operation
Hospitalisation
Pharmaceutical products
Dental treatments
Diagnostic tests
Paramedical care

®
®
®
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YOUR HEALTH INSURANCE CERTIFICATE

Getting confirmation of coverage

Your Insurance Certificate

You will receive it by emalil stating the
period of cover, type of cover,

contact information and what to do in
case of a claim. You will not receive your
personal policy number.

Your policy number

Allianz has access to a list of all insured
declared by the traineeship office under
their global insurance policy during your
traineeship.

When you claim or call, you identify
yourself as a Eurotrainee and state your
full name.

=

Your first claim

When claiming for the first time for
Medical Costs, in the Claim Form you
cannot indicate your personal policy
number, as this will only be created
upon submission of your first refund
request.



Your welcome

Aetna Quotations Crested - Message (Plain Text)

Email Subject : our Insurance Cerfificate requested by the European Institution Traineeship Office — EUROTRAIMEE lliness insurance EAC /OP/0003

ALLY uEHEHATEE- EMAIL. PLEASE DO MOT REPLY TO THE SENDER. IF YOU DO SEND AN EMAIL TO THIS SERVER EMAIL ADDRESS NO RE
Marsh forwards this message and its attachment(s) in electronic form only. Therefore, this message and its attachment is an original which you should retain electroni
Many thanks for your kind understanding and cooperation.

Dear Insured,

; is an anmal and yc-u '.\llil NDT receive
rding the cerificate as we will not be able to as
Your individual member policy number is not indicated i |n ihe certificate as your individual policy number can only be create

WP strongly advise you fo carefully read the information in the certificate and in the dedicated information website hit;
Y'ou can dewnload or consuli the following documenis:
¥ Member Guide
¥ Table of Benefits per Plan
¥ Treatment Guarantee Form
¥" Claim form
¥"  Dental Cost Estimate Form
Besides valuable information available in English, French and German, the website alzo contains

The link to the Allianz Ith App for Easy Claims (you can only use if you have an individual pelicy number)
Howy fo apply for an individual extension when your fraineeship has ended.

se of a planned surgeny/emergency hospitalisation, need of assistance or queries you may have on the cover, please call the Allianz Care Helpline available
italisation -pahwnl e an out- patli-‘l'lt surgery Al 1 i E of the bill with your hospital for the ered. Please advi
-ontact the Helplln: by pe allianz.c y phone 32 2 210 6501 and clearly identify yourself as a Eurofrainee, state your

P.8



Your insurance -

equipment

Dental Plan Complementary

| |
| Maximum plan benefit €750 €750
Long term care* 85% refund 100% refund Pl rand e i
max. 90 days max. 90 days 80% refund 100% refund

€130 €130

per lifetime per lifetime 80% refund 100% refund
per % per %
Core Plan nry Cplementary E €350 €350
No Limit No Limit range €550 €550
portant Notes"for more on on-ine chat
CERTIFICATE OF INSURANCE ) ) Services available
hent) €535 per night €535 per night
85% refund 100% refund
In our capacity as insurer of the FWC EAC/2022/0P/003 — EU Institutions Trainees’ we confirm that the = "“G‘“‘ accopisd W:n" E&“‘“““""‘
insured trainee or spouse/child accompanying the insured trainee abroad listed below has a health ption
insurance cover with Allianz Care for all worldwide travels during the insured period by be purchased when you 0% refund 100% refund ty d m the respective rights and
ben) Services available
Contract Details: theatre charges' 85% refund 100% refund
Insurer: Allianz Care 85% refund 100% refund anz guarantees cover for certain treatment
in colla with broker: Marsh Belgi 85% refund 100% refund briine and o gt
Services available 5
EU Institution Policyholder: TO BE COMPLETED 85% 100% refund ly necessary, Allianz will only pay 80% of
EU Institution Allianz Policy N*: | TO BE COMPLETED Is and more. d with a 2, Alianz will only pay 50% of the
Allianz Group ref: TO BE COMPLETED 85% refund 100% refund program ot Suide, or simply contact the Allianz Care
Individual Member Policy N*: Will be created after 1** claim refund request 85% refund 100% refund pes)
Insured Member Details: P tal wi ) ;
! tying in hospital with €40 per day €40 per day 8, # you have Services available
| Family Name: TO BE COMPLETED K hz can arrange for direct settiement of the
ot o oo | primary__compiemencry [ SRR SRR
Date of Birth: TO BE COMPLETED g 85% refund 100% refund Dy Complementary Jgi and as soon as possible
: /s during your period of cover) Included in Included in overall )ail/ phone at igohelpline@e allianz.com or
Type of Insured: TO BE COMPLETED X
h Notes” for more on overall limit limit
Country TO BE COMPLETED
nsurance Plan Details: D et L0 rsiond whenyou  85% refund 100% refund
S trms of your policy. Please refer to the
Start Date cover (0:00h): TO BE COMPLETED 100% refund 100% refund ) )
simply contact the Alianz H
End Date Cover (23:59h): TO BE COMPLETED el T €50 per vun €50 per vlsf or ct elpline
[ Type of Cover purchased: TO BE COMPLETED e e =2 STORSLE | S pe v
o - €100 €100 | The maximum plan benefit, which applies
"he healthcare insurance covers benefits under the following plans: in total, per member, per Insurance Year,
e Core Plan b m 14days 5% refund 100% refund bev) Full refund Full refund :ﬁt limit, which may be b:owde::.n a‘“per
¥ Plan hatment basis, such as per trip, per or per
: g:;&:‘;::‘ kston) forileee o0 more Full refund Full refund the costs for the specific benefit e.g. 65%
80% refund 100% refund 85% refund 100% refund lere the term “100% refund™ appears next
A y of the benefits per Plan is provi in the table below, per type of cover: 85% refund 100% refund “l:'r"rm.dwmlww plan(s). All imits
* Primary: refund of the covered costs as of 1st euro up to m_sured Iirqn,_ 85% refund 100% refund 85% refund 85% refund ol
* Complementary: refund of the covered costs up to the insured limit after mandatory first =
intervention of a social security or other equivalent primary health insurance. 85% refund 100% refund By €40 per visit €40 per visit
* Primary & Complementary: combined refund of the covered costs by both plans.
100% 100 % refund and
= . - refund €300 €300
For detailed information, please go to the dedicated website https://www allianzcare com/en/group-
hub/eurotrainees html. You can view/download the Member Guide, Table of Benefits, Treatment Jal prosthetic device for €675 €675 €1.500
Guarantee Form, Claim form, Dental Cost Estimate Form. More mformabon is also available, such as ok €1 500 per devise
an FAQ section, how to apply for an indivi ion when your ip has ended, the link to 85% refund 100% refund
the Allianz MyHealth App for easy Claims (available once you have an individual policy number), the  fth* 85% refund 100% refund
Provider finder, etc. mity home 85% refund 100% refund
In case of a planned surgery/emergency and , please call the 24/7Allianz
Care Helpline at +32 2 210 6501 and identify yourself as a Eurotrainee, state your full name, date of
birth and specify the European Institution you are training with.
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Type of
plans

| _re_fund of the covered costs as of 1st euro up to Cover for all plans
insured limit. ® Core Plan
® Out-patient Plan
refund of the covered costs up to the ® Dental Plan
insured limit after mandatory first intervention of a social Area of cover
security or other equivalent primary health insurance. You are covered worldwide during your period of
insurance, including when returning home or
combined refund of the during holidays.

covered costs by both plans.



WHAT ARE YOU COVERED FOR?

Your benefits explained

Terms and Conditions

All the conditions of coverage are included in the Table of Benefits and Member
Guide available on www.allianzcare.com/eurotrainees in the section “Your benefits
explained’.

Please consult your benefit guide to understand how you are covered, the limits and
exclusions that apply.

Chronic and pre-existing conditions

Those are covered within the terms of your policy. Please refer to the 'Definitions’
section of the “Member Guide”. For further information or contact the Allianz Helpline
by phone

+32 2 210 6501 or by email igohelpline@e.allianz.com .

Exclusions:
Cosmetic, preventative treatments, etc ...

Allianz @ Care

Member

Allianz @) Care IR

Table of Benefits

12
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WHAT ARE YOU COVERED FOR?

Outpatient cover
Doctor, specialist, dentist visits

Out-patient cover

This is cover for treatments where:

® you are not hospitalized

® and you pay the treatment provider first and
then claim for the medical costs incurred.

Freedom to choose the medical
provider of your choice

We do not recommend providers, but we do
offer an easy-to-use Provider Finder on our
website and MyHealth digital services.

When you make an appointment, always check
the price the doctor will charge and if need to
bring cash or can pay with bank card for the
medical visit.

Some treatment need pre-
authorisation

This means that you need to submit your
treatment plan to our in-house medical team in
order to obtain authorisation for some treatments.

This is the case for dental prostheses or
treatment which is not given by a doctor.
Our medical team can be contacted at:
igomedical@e.allianz.com

13
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HOSPITALISATION & ASSISTANCE

Hospitalisation

For hospitalisation (in-patient care and out-patient surgery)

Contact us and we will arrange for direct settlement with your hospital.

Please advise us at least 5 days before being hospitalised for planned
hospitalisations and as soon as possible for emergency hospitalisations.

Contact our Helpline at:
W igohelpline@e.allianz.com

. +3222106501




HOSPITALISATION & ASSISTANCE

If you need assistance

For prior-approval request
You can contact our medical team directly:

igomedical@e.allianz.com

o

For assistance 24/7/365
Please contact our Helpline:

. +3222106501
Bz !gohelpline@e.allianz.com

16
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HOW TO CLAIM

Are you also covered by

a primary insurance scheme? (eg. social security)

Step 1: submit claim to your primary insurance scheme

If you are entitled to claim from another insurance scheme,
you must first send your claim to the other insurance.

Step 2: submit claim to Allianz

Once you have been reimbursed and have a settlement
statement, you can submit your claim to Allianz and include
this information.

You will be refunded by Allianz with the difference within the
Terms and Conditions applicable.

A

Important note when claiming within a primary
insurance cover

® You may only claim once for an amount of
medical expenses.

® If your primary insurer refunded you for a part or
total amount of expenses, you may not claim for

these same refunds with another primary insurer.

18



HOW TO CLAIM

1st Claim?

Fill in all the sections of the claim
form

In Policyholder details, you cannot
complete the personal policy number if you
are claiming for the first time.

You can find the EU Institution policy
number on your certificate.

Send by email to
IGOClaims@allianzworldwidecare.com

Allianz @) Care

1 Policyholder's details

2 Patient’s details (if different from peolicyholder)

ECTRAINEES
FWC EAC/2022/0F/0003




HOW TO CLAIM

Claim for your medical expenses

Submit your 1st claim* Submit other claims Claims processing
Fill out the claim form available on ® You will be able to send any Your claim will be processed within
www.allianzcare.com/eurotrainees future claims or additional 5 days of submitting as long as all
costs to your 1% claim through relevant information has been
Submit your claim via MyHealth digital services. included.
|GOCIaimS@a”ianZWOHdWidecarG. @ You will need your individual
com and don'’t forget to indicate policy number to register You will receive a notification once
your bank account details. through MyHealth for the 1st your claim is settled.
time.

* Important information

If you do not yet have a policy number assigned clearly state the following: 1) you are a EUROTRAINEE member and have

‘unrostered' health cover, 2) you do not yet have an individual policy number, 3) give your full name, date of birth, email and
nationality 4) and specify the European Institution you are training with.

20
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INDIVIDUAL CONTINUATION OF COVER

How to apply for a continuation of cover

At the end of your internship

Continuation cover request

Continue your cover after leaving a company health scheme

You are welcome to prolong your insurance cover on an
individual basis directly with the insurer for a period of
between 1 and 12 consecutive months, from the expiry date
of your group policy. This request must be made in writing
within one month from the date your internship ends.

Got to www.allianzcare.com/eurotrainees, click on
Continuation plan and complete the on-line form.

Once submitted, the Allianz individual team will contact you
to discuss a quote and the condition of the continuation of
the same cover.



http://www.allianzcare.com/eurotrainees
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KEY TAKEWAYS & CONTACTS Allianz @

Your contacts

MyHealth digital services

Helpline 24/7:
% English Fitness coaching
a German

Employee assistance Programme &

www.allianzcare.com/eurotrainees mind coaching

Got a question?
Check out the frequently asked question page

on our website or chat live with a customer
agent.

Travel Security Services

8 () ©) ©


http://www.allianzcare.com/eurotrainees

Thank you!
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MYHEALTH

MyHealth
digital services for

members

Manage account

Health & Wellness Hub
Telehealth Hub

Provider finder

Policy information

@ Easy claims
submission

@ LiveChat

0 ® @ @
)




MYHEALTH - REGISTRATION

Register to
MyHealth

Access your information anytime,
anywhere from any computer or mobile
device.

It is supported by the strictest security and
data protection measures.

ngngngngng

line Sarvices for Mambers

Allianz @

Let's get you setup

To register, please enter the following details

Policy numbar

Date of birth o)

FIRST three charasters of yeur Surmames

There is a self-registration
functionality for you to create
your own account.

Once registered, these
credentials will also work to
allow access to the Mobhile

App.

All you need to get started is:

* Policy Number

« Date of Birth

» First 3 characters of your
surname (incl.
apostrophes, dashes etc.)

28



MYHEALTH - REGISTRATION

Register to MyHealth

Let's get you setup Let's get you setup Let's get you setup

Please enter the email address you would like to use as your Username A6 digit security code was sent to the email Create your password
address you provided.

Email Enter your é digit security code

» RESEND SECURITY CODE

Choose an email as username Validate your email address Create a password

Your username must be unique, ie. it Enters the 6-digit PIN that you have Enter and confirm your new password.
cannot be used by more than one user.  received (via email) and submit.
It must include:

It does not have to be the same as your You have the option to ‘Resend « At least 8 characters
Residence email address. Security code’ if you did not receive it. « Upper and lowercase letters
Updating the Username email will not « At least 1 special character

update your Residence email address. « Atleast 1 number

29



MYHEALTH - REGISTRATION

Register to MyHealth

A“ianl @ A“ianz @ My Claims My Benefits Privacy

Al.m OSt t h e re Would you like to hear about other products and services?

|, Emilia Wright, understand that my personal dota will only be processed for the following reasons and activities that |

have expressly agreed to by indicating

ion to send me keting and ional material.

| agree that AWP Health & Life S.A may collect, use and disclose my personal deta to provide me with marketing
I, Steve Smith, agree to the following: information that may be of interest to me by indicating below.

Information that AWP Health & Life S.A send about their products and services, including updates on their latest promotions
and new products and services.

1. Permission to collect, store and use my health data.

AWP Health & Life 5.A (T/A Allionz Partners) may collect, store and use my Information sent by other Allianz Group companies® on their products and services.

health data in order to administer the policy, for example to provide me with a * 1 understand thet i y other All i that

quote for insurance cover, underwrite the risks to be insured or process any Cookie Policy

claims. AWP Health & Life S.A may store my health data in accordance with the We use cookies on our wabsite. By using our website, you allow us to stora cookies on your computer/device. Visit our Privacy Page to find out mors, including how to m

disable cookies. Privacy Statement

Consumer Code of the law applying to my insurance policy with AWP Health &
Life S.A or any other applicable law requiring its retention.

Data consent Marketing preferences
You will be asked to give Data Consent You will also be asked to choose Marketing preferences.

This is needed so that we can communicate with providers,
such as hospitals and administer your claims.



MYHEALTH - REGISTRATION

MyHealth digital services

My policy
Access your policy
on the go

Displays details such as:

« Cover dates, area of
cover, plan names

» dependants on the
policy

* access to policy
documents and digital
membership card

My Claims
Submit and track your
claims

Provide a few details, take
a picture or upload invoice
and submit your claim.

Track your claims online
with status updates and
access claims history with
statement of accounts (for
policyholder).

My Benefits
Explore your cover

The table of benefit
displayed for all insured
members by default.

It can be filtered per
insured member.

Health Assistant
Manage your health &
wellness

You can access there:

* Telehealth hub

* Health & wellness
hub

*  Symptom checker

* Emergency services

* Pharmacy aid and
medical translator



MYHEALTH — HEALTH ASSISTANT

Your wellness store
within MyHealth

)

All your health & wellness
support from Allianz Care
in one place.

Look for your Health
Assistant within MyHealth
digital services

Health Assistant

Digitol taols and services to help you manage your health and welness

Allianz @ Care

Welcome to your
Allianz Wellness Store

Explore Categories

° Body 6 Mind .
= Ty s
e

Featured

All apps and services

32



DIGITAL ACCESS TO CARE A“ia“z @ ‘ Allianz

Global telehealth services

Telehealth hub within the Health Assistant of MyHealth

Book a teleconsultation Teleconsultation geographic coverage - As of Sep 2024

with a doctor 24/7*

—e EUROPE

AMERICAS » EU (28 countries)
« Canada « UK
3 ¢ USA (51 states) *  Switzerland
See a doctor via video * Mexico

Central / South
America ex Brasil —
(medical advice)

I A

Welcome to the
Telehealth Hub ®

Access prescriptions for non- *“:a”':' B
emergency medical concerns* o

l,

WaFan woeild you Tk 1o do? \‘: n Tty
APAC
. m ‘ ‘ * Australia
prre e S e v * China

Medicines delivered to your Bt L lon Fong
ndonesia

door or collect them from [ o] Malaysia
your local pharmacy* — ©UAE . 2?.41;2‘;‘225

Egypt «  Thailand

Rest of MEA (medical advice) . Vietham

33
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MYHEALTH - PROVIDER FINDER

A]]ianz@ MyCloims ~ MyBenefits  Privacy  HeolthAssistont  Provider finder

Provider Finder
Find hospitals, doctors or other health practitioners around the world contracted for direct settlement

Bl Beloium

Select City
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Hoeil
@ Antwerpen

ot
 Callnow o

Provider finder

There is a Provider Finder,
available within MyHealth
digital services for members.
It includes geolocation, so it's easy for

members to find a provider near them that we
have direct billing arrangement with.
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