
We secure your future
Through our international health, life and disability cover,  
plus a range of health, wellbeing and protection services.



Who we are
Allianz Partners is one of the fastest growing companies in the Allianz Group.  

Allianz Partners is also is one of the largest global entities in the Allianz Group, with  
19,000 employees across 78 countries. It’s the leader in assistance, international health,  

automotive and travel insurance, operating through a number of commercial brands,  
such as Allianz Care. This document summarises the international health propositions  

available to you and your clients.



Behind 
you 

There are times in our lives when we need extra support. A helping hand 

from a friend or encouraging words from a coach. In the times you need us, 

we’ll be here. We’ll support you and your teams, providing your people with 

the tools and expertise to help them to get into the best shape of their lives: 

physically and mentally.

Allianz has joined the Olympic and Paralympic Movements, as their  

Worldwide Insurance Partner, helping to bring out the best in people. 

for 
what’s 
ahead



About us

In Allianz Partners International Health line of business, our customers 

benefit from the experience, global footprint and partnerships we can 

leverage across the group. Tapping into a wealth of innovation, data,  

local knowledge and networks. We have a global team of +1,190 
people in 25 countries, speaking 30 languages to support you.

A culture of care

Our culture of care is the key to our Ethos. It represents us and 

defines us. It is the ‘why’ to who we are. We exist to ensure our 

customers have access to quality healthcare around the world. 

Through our teams support, care and commitment our ultimate 

goal is to help improve our customer’s quality of life. 

Our clients include: 

Multinational companies 

of all sizes

Inter-governmental  

organisations (IGOs)

Non-governmental  

organisations (NGOs)

Private individuals  

and families 



Strength in numbers

Our customers benefit from the  

support, expertise and global  
footprint we can leverage from  

being part of the number 1  
insurance brand in the world.

Claims made easy

Simple, efficient and fast.  

We process fully completed  

medical claims in 48 hours in  

130 different currencies.

Treatment guarantee

Hassle free access to hospital  

treatment, where we pay the hospital  

directly. Direct billing with 715,000 
physicians and 25,000 hospitals  

in over 170 countries.

Global medical network

Global network of over 900,000 
healthcare providers. With local  

support from a medical  

provider management team in  

34 countries.

Our service teams

1,190+ international health  
experts in 25 countries, speaking  

30 languages. We pride ourselves 

on our uniquely personal, ‘always on’, 

care and support.

24/7 Helpline

Our multilingual Helpline team is 

experienced, well trained and always 

available to help, day and night.

Feefo service ratings

Our International Health proposition 

has a 4.6 out of 5 star service rating 
through the Feefo unbiased user  

rating tool. We were also awarded the 

Feefo Trusted Service in 2020.



As the world environment changes, so too are the needs  
of our clients, be they a large multinational, a small 
company, an intergovernmental organisation or a private 
family. Allianz Partners is addressing these needs, with its 
partners, through a greater range of support services,  
digital innovation and connectivity, making life simpler, 
easier and safer for clients.

Ida Luka-Lognoné, Chief Executive Officer for 
International Health and Travel, Allianz Partners  
Board Member  



Why we do what we do
The way we provide support is a critical part of understanding who we are and why  

we’re different. Care, proactivity and innovation is part of our DNA. 



It’s all About Wellbeing

Our role starts long before the 

submission of a claim. We understand 

that educating employees and 

changing behaviours towards 

wellness brings a multitude of 

benefits to you. Our commitment is to 

provide healthcare that is proactive, 

preventative and data driven. 

Ultimately supporting a better  

quality of life.

Passion for Excellence

We continue to develop new 

active listening channels to track 

customer feedback and take steps to 

address areas causing confusion or 

frustration. This is part of our ongoing 

commitment to improve the customer 

experience.

Keeping It Simple

We believe that insurance can and 

should be simpler. Our commitment 

to you is to continuously simplify our 

communications, products, processes 

and approach, so that we’re as easy 

as possible to work with.

Driving Change

Healthcare is no longer a reactive 

concept. It’s an informed, intelligent 

and proactive process, supported by 

digital innovation. Improving access 

to care and health outcomes. Today 

we’re using data, digital technology 

and customer feedback to redefine 

healthcare.



Our Digital Services
We’ve made it easy for you to manage and access health insurance details. 

Our MyHealth app and portal acts as a silent concierge for our members.  

It is quite often the first port of call for the thousands of people who use it as  

their unique ‘go to’ in times of need. 

MyHealth allows members to:

Handy access our 24/7 Helpline and medical advice Medi24.

Make a claim with a 48 hour response time.

Access policy documents and Membership Card on the go.

Look up the local equivalent names of branded drugs and translate 

common ailments into one of 17 languages.

Use our handy Symptom Checker.

Find a local hospital.

Access our Health and Wellness Hub.



Our easy-to-use “OurHealth” Online Services for Employers allows Employers to 

manage a wide variety of tasks. All accessible via a  single login: 

Easily view group details, setup, view or change policies.

Create reports, view all invoices for your groups and details of  

how to pay (only available if you have selected this option).



Single source solutions
The benefits and convenience of a single point of contact for multiple solutions.  

Choose from a wide range of health benefits including international health, life and disability 
insurance, health and protection services, administration services and reinsurance. 



Our single supplier solution is supported by our extensive 
knowledge of international products, global expertise and 
ethos of high quality service. You can choose your preferred 
combination of insurance products, health and protection 
services to suit each employee type, whether they are 
globally mobile or local employees. Our proposition is 
flexible, often using a modular design, so it’s easy to create 
the best fit for each company.

Onshore global solutions

Through our own offices, common IT systems and regional partners, you get 

a solution which combines the best of international and local approaches. 

We operate from a central platform to seamlessly provide support to you 

and your staff regardless of region, time zone or language.

In regions where we don’t have our own office or branch licence, or where 

it’s required by local regulations, we have local partners. Generally these 

are other Allianz companies or carefully selected locally licensed insurers or 

medical networks.



International Health Insurance 

We look after thousands of people worldwide from many different communities. 

Whether you need cover in multiple regions or only one, whether it’s for a long or 

short term period, whether you have 50 people or 50,000, we have the plan for 

you.

We have a range of international and regional healthcare plans, for example, 

the Middle East, China, Latin America and the Caribbean. As well as for specific 

countries - Germany, Switzerland, Russia and Mozambique.  We have solutions 

for small to large companies, IGOs, NGOs and other governmental organisations. 

Our plans are handled on an underwritten or ‘medical history disregarded’ basis, 

depending on group size. 

Our comprehensive healthcare plans cover a wide range of hospital and day to 

day treatments, medical evacuation or repatriation, local ambulance and health 

and wellness check-ups.

Life Insurance

We provide financial protection and security for the families of your employees, in 

the unfortunate event of an employee’s death. We understand that claims of this 

nature can be very distressing. Our specialist teams are trained to handle these 

situations sensitively.

The benefit amount for life insurance is paid as a lump sum. It can either be a fixed 

amount or calculated as a factor of an employee’s gross annual salary, subject to 

an agreed maximum sum. 

Cover for accidental death and dismemberment (AD&D) and terminal illness is 

also available with life cover.

Accidental Death provides a lump sum to the dependants in the event of an 

employee’s death due to an accident. Accidental Dismemberment provides the 

employee with a lump sum if they lose a limb or limb function as a result of an 

accident. The payment is calculated as a factor of the employee’s gross annual 

salary. These types of cover can be bought together or separately in addition to life 

cover.



Disability Insurance

Disability insurance is designed to help protect an individual’s ability to earn  

an income, helping to protect their own and their family’s standard of living.  

Our disability cover is tailored to the specific needs of each organization.

Administration services

For groups that are insured by another provider, are part-insured or  

self-insured, we can look after those critical front line administrative 

services. Your staff will benefit from our culture of going the extra mile, day 

and night, in multiple languages. As well as being able to access our global 

medical provider network.

We can administer a range of global insurance risks, including health,  

life and disability. This includes issuing policy documents, managing access 

to our medical network, handling claims and providing 24/7 multilingual 

Helpline support.



Insurance and reinsurance

Our underwriting expertise and insurance infrastructure allow us to develop 

solutions for Managing General Agents (MGAs), administrators, specialty insurers 

and banks. We can provide support when it comes to regulatory changes, legal 

and tax requirements and the technical underwriting of health and life risks in 

countries where we have local presence.

With our wide range of insurance products and health and protection services, 

specialty insurers and banks have the opportunity to expand and differentiate  

their offering while providing their clients with even more value and security.

Rated A+ Superior by AM Best, we also have the required scale and capacity  

when it comes to the reinsurance of standard or tailored health and life risks. 

Specialty plans

We also offer a range of healthcare plans tailored to satisfy specific needs, such as 

those of shipping companies and diplomats. Our marine plans are fully compliant 

with the Maritime Labour Convention (MLC2006) requirements for onshore health 

cover and we offer an extensive choice of mandatory and voluntary benefits that 

cover day-to-day medical expenses as well as hospital costs. 

For employers with staff who travel abroad regularly on business but are not 

based abroad, we have plans which cover medical emergencies which occur 

during business trips. Staff are covered for single or multiple trips up to a combined 

maximum of either 30 or 90 travel days per year. 



Health and wellbeing services
We’ve developed a range of health, wellbeing and protection services, in collaboration with  

our partners and third party providers, as part of our commitment to a ‘better quality of life’ for  
our members.



Olive is our proactive care engine, developed to support your employees on their 

journey to a long, happy and healthy life. Olive includes the following services:

Health and Wellness hub

On our Health and Wellness hub members will have access to a range of

services and tools designed to guide them towards a healthier life, including:

• Tips and articles on topics such as sleep, fitness, nutrition and emotional 

wellbeing.

• Online health assessments.

• Our BMI calculator. 

• Our monthly live health and wellness webinars, with Q&A session,  

delivered by specialists.



HealthSteps App

The HealthSteps app gives personalised guidance on reaching health and 

fitness goals.

Features available to our members:

Plan: choose a health goal and use the action plans to adopt and 

maintain good health such as lose weight, improve posture,  

sleep better, healthy eating,  get moving & energized, stay healthy, 

reduce stress, lower blood pressure.

Challenges: join monthly challenges and get encouragement from 

other HealthSteps users by sharing their performance and competing 

against each other on group challenges. These challenges are based 

on steps, calories and distance.

Progress: connect with popular health and activity trackers and 

monitor their progress against goals they set for themselves.

Library: access articles and get tips and advice on how to live and 

maintain a healthy life.

Olive+

If you have more than 150 staff in one location and you’d like to take things 

one step further, you may be able to include Olive+*. This add-on offers 

all of the above, PLUS on-site health screening, wellness talks and health 

seminars. While data analytics reporting gives you benchmarked insights 

into the health of your staff, any areas of concern and how we can help to 

improve things where needed.

*  The on-site screening/health assessment is subject to the availability of a provider from our 
medical network and is dependent on the location of the member. 



Travel Security Services

As the world witnesses an increase in security threats, we help you to 

mitigate the risks to your staff. Our Travel Security Services offer access to 

a rich pool of information, advice and support that’s available whenever 

it’s needed. Services includes an Emergency Security Assistance Hotline, 

country intelligence and security advice, daily security news updates and 

travel safety alerts newsletter.

Symptom Checker

Demonstrating our commitment to digital innovation to support customers, 

the Symptom Checker is a key part of our popular MyHealth app.  

An easy to use multi-language support tool for quick reference and 

guidance. By answering a few questions about their medical conditions, 

your employees will get a preliminary evaluation of their symptoms.

Employee Assistance Programme

There’s never been a greater need for mental health support than today. 

We all have to deal with change, challenges and concerns at different 

points in our lives. While that’s a normal and expected part of life,  

we’re here to make it easier, through professional advice and support.  

The Employee Assistance Programme is a confidential, multilingual support 

service which includes professional counselling, personalised wellness 

content, podcasts and audio tips.



Personal Oncology Case Manager

There are times in our lives when we just need some extra support, 

guidance and information. Some health conditions are particularly 

worrying and we want to be there, for and with our customers during 

those times. In this case, we want to provide extra support to those going 

through a cancer diagnosis and treatment. We’ll offer a personal oncology 

case manager from our own Medical Team to guide and assist members 

through their cancer treatment.  

This service is extremally helpful, as we will guide and assist members 

through their treatment. However, this is not intended to replace a doctor’s 

assessment and advice. Our case managers will not suggest any diagnosis 

or treatment. For further information on how this service works, please visit: 

www.allianzcare.com/en/group-hub/oncology-case-manager.html

Medical Advice and Teleconsultation

When people are concerned about their health or that of a child or partner,  

they just want quick and easy access to a medical expert. And finding time 

to see the doctor when someone is juggling multiple commitments can be a 

challenge. This is why we give your staff multi-language access to medical 

experts day and night, why we’re expanding our teleconsultation service on 

a region by region basis.



Switching made 
easy
We understand that switching your group’s health-care plan can be a daunting 

task. Having transitioned many clients, large and small, from a very wide range of 

industries, rest assured that we’ll guide you through every step.

We’ll also support your staff and their families during the transition, to make the 

process as smooth and convenient as possible.



*Health and Wellbeing Services - Certain services which may be included in the member’s plan are provided by third party providers outside the Allianz group, such as the Employee Assistance Programme, Travel Security services, HealthSteps App and tele-consultation services. 
If included in the plan,  these services will  show in a member’s Table of Benefits. These services are made available to the members subject to their acceptance of the terms and conditions of their policy and the terms and conditions of the third parties. These Services may be 
subject to geographical restrictions.  The HealthSteps App does not provide medical or health advice and the wellness resources contained within Olive are for informational purposes only. The HealthSteps App and the wellness resources contained within Olive shouldn’t  be 

regarded as a substitute for professional advice (medical, physical or psychological). They are also not a substitute for the diagnosis, treatment, assessment or care that a member may need from their own doctor.  
AWP Health & Life SA (Irish Branch) and AWP Health & Life Services Limited are not responsible or liable for any claim, loss or damage, directly or indirectly resulting from  use of any of these third party services.

AWP Health & Life SA is regulated by the French Prudential Supervisory Authority located at 4 place de Budapest, CS 92459, 75 436 Paris Cedex 09. AWP Health & Life SA, acting through its Irish Branch, is a limited company governed by the French Insurance Code.  
Registered in France: No. 401 154 679 RCS Bobigny. Irish Branch registered in the Irish Companies Registration Office, registered No.: 907619, address: 15 Joyce Way, Park West Business Campus, Nangor Road, Dublin 12, Ireland. Allianz Care and Allianz Partners are  

registered business names of AWP Health & Life SA.

Talk to us, we love to help!
To find out more about the flexible solutions we can provide to organizations or to  

private individuals and their families, contact us today.

Corporate Sales
Tel.: +353 1 514 8442  

Email: sales@allianzworldwidecare.com 

Individual Sales
Tel.: +353 1 514 8406

Email: individual.sales@allianzworldwidecare.com

IGO, NGO and Governmental Sales
Tel.: +353 1 514 8442  

Email: Governmental@allianzworldwidecare.com

www.allianz-partners.com

www.allianzcare.com

http://www.facebook.com/AllianzCare/
http://www.linkedin.com/company/allianz-care
http://www.instagram.com/allianzcare/
http://www.youtube.com/c/allianzcare
http://twitter.com/AllianzCare
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